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ABTRACT  
 
Anika Insurance Brokers Sdn Bhd (AIB) is the oldest insurance and reinsurance broker in 
Malaysia. AIB offer full range of insurance products services covering risks in Property, 
Liability and Casualty, Crime, Transport, Engineering, Construction, Personal Insurance, 
Reinsurance and Life or Employee Benefits and others. In addition, Anika is only insurance 
broker in Malaysia currently to be awarded the MS ISO 90001:2000 certificated. As 
insurance broker, AIB is one of the members of the Malaysian Insurance and Takaful 
Brokers Association (MITBA) which is the professional association for the insurance Broker 
in Malaysia.  
For the case study, the main purpose is to evaluate the role of Anika as Insurance Broker 
company and if they practice the Malaysian Insurance and Takaful Association (MITBA) and 
Bank Negara Malaysia (BNM) expectation. In addition, for literature review the elements 
contributing the issues including the BNM’s operation workflow, motor claim handling, 
selection of insurer, limitation and advantages of brokering services, and others. 
The finding of the case study will be show the company practise relating the issues and the 
gap identification between the theories and company practise. Otherwise, the gap 
identification can be identifying based on the role of insurance broker, workflow operation on 
claim, motor claim handling, and the policy placement. At the end of the study, there are 
conclusion and recommendation for the gap identification and whether the purposes of the 
study relevant with the result.  
 
 
